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PropertyManager

Sangoma Property Manager
The All-in-One Business
Solution forYour Bed &
Breakfast or Small Hotel

The Sangoma Property Manager
(SPM) software is a module for FreePBX and
PBXact phone systems, enabling small hospitality properties
to effectively manage operations, including rooms, guests, restaurants,
and mini-bars, while tightly integrating with the PBX.

Staff Features Guest Features
SPM provides your staff with an intuitive dashboard interface, SPM even provides your guests with their own unique dashboard
including: interface, enriching their experience. Features include:

e Front Desk services to manage check-in and check-out e Mini-bar details

e Guest services such as mini-bar, guest requests and e \\ake-up call requests

wake-up calls e Receptionist notifications

* Manage housekeeping services and room clean status

e Billing and invoices for your guests SPM is free to use for properties of up to 10 rooms! For businesses

¢ Track and manage phone calls and toll charges requiring more room capacity, inexpensive licenses are available.

e Accounting reports to track occupancy and finances
SPM is already pre-installed with every FreePBX and PBXact phone
system which means:
e No extra hardware/software to install
e Fasy-to-use
e Small learning curve
e Tight integration with in-room phones

SPM is Designed for FreePBX & PBXact Phone Systems

Front Desk Services, Wake-up Calls, Billing & Accounting Reports

Housekeeping Can Enter “Room Clean’; “Maintenance Needed” & Other Statuses from Room Phones
Free for Up to 10 Rooms & is Pre-installed in Every FreePBX and PBXact System

License Can be Purchased for More than 10 Rooms

Staff & Guests Manage SPM Features from Their Own Unique Dashboard
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Desgined for FreePBX & PBXact 13 & Above
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Technical Specifications PropertyManager

User Interface: Licensing: General Features: Compatibility:
» Uses UCP of FreePBX / PBXact « Pre-installed on all FreePBX / PBXact systems - Reservations - Supported on FreePBX /
« Permissions are controlled via SPM module with (v13 and above) and free-of-charge for up to « Check-in / Check-out PBXAct (v13 and above)
FreePBX / PBXact 10 rooms « Room transfer
- Hotel Staff, management and guests have their own « SPM Pro license available for 10+ rooms, - Automated wake-up calls
unigue dashboard with their customized privileges available from portal.sangoma.com « Mini-bar charges
- Billing (including taxes)
» Reporting

Room List View

Room Service present!
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Billing Rates View for Guest Calls
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