
PBXact SaaS (Software as a Service) is a customizable, turnkey software solution you host in your own datacenter or virtual environment 
to provide your customers with world-class uni�ed communications telephony services. PBXact SaaS allows Sangoma authorized 
partners to offer affordable, pay-as-you-grow virtual PBX solutions, billed on a monthly, per-user basis, with minimal up-front investments. 
Rebranding/white-label options let you customize the user experience and reinforce your brand. 

PBXact SaaS offers advanced features that are available on your customers’ handsets, desktops, and mobile devices. Features include: 
Automatic Handset Provisioning, Auto Attendant, Voicemail to Email, Conference Rooms, Call Queues, Call Parking, Call Recording, Ring 
Groups, Paging, Fax, CRM integration, Mobile integration (Android or iOS), Softphone, and much more. Call Center option also available 
for customers with contact center needs.

Whether your company is an experienced premised-based PBX reseller looking to expand your offering to the cloud, or an incumbent 
service provider looking for an alternate hosted solution, PBXact SaaS offers a proven, robust, cost-effective solution. You sell the service, 
manage your datacenter and customer installations, and collect the revenue.

UNIFIED COMMUNCATIONS PLATFORM
PBXact SaaS is a true UC platform offering your 
customers �exible remote options, softphone, 
mobile integration, fax integration, and more. 

PAY-AS-YOU-GROW FLEXIBILITY
Pay per month only for the total number of users 
on your system, with minimal capital costs. Easily 
add or remove clients and customize services as 
your customer base grows.

FLEXIBLE BILLING SYSTEM
Utilize your existing billing system, or integrate 
with commercially-available billing packages.

CONTROLLED UPDATES   
Updates including critical security patches are 
automatically available - then you decide when to 
deploy them.

COMPLETE SOLUTION
Sangoma provides a complete range of 
Gateways, Session Border Controllers and IP 
Phones to complete your offerings and 
infrastructure needs.

PROFESSIONAL SERVICES
Sangoma stands behind you for successful 
deployments and ongoing operations with its Up 
and Running and Annual Support packages

PBXact SaaS Features & Bene�ts

Deploy Your Own Cloud PBX Solutions Using Sangoma PBXact SaaS



How it Works

Combine Your PBXact SaaS Offering
with Sangoma IP Phones! 
Allow your customers to take advantage of automatic provisioning so their 
phones con�gure themselves as soon as they plug them in! Built-in “Phone 
Apps” letting users take control of the Phone’s display to use your most 
popular features. No more feature codes to remember!

Best of all, you can order your customers’ phones at the same time they 
purchase their PBXact services from you. This way you can have phones 
delivered to them pre-provisioned to work with their new setup.

NOT YET A PARTNER? SIGN UP!
Apply online to realize the bene�ts of partnering with Sangoma and 
reselling our comprensive line of hardware and software solutions 
https://www.sangoma.com/partner-program/

HOW DO I GET STARTED?
If you're an existing authorized Sangoma reseller or integrator, contact 
your account manager or visit https://sangoma.com/pbxact-saas to learn 
more about the PBXact SaaS program. 

“In today’s competitive phone 
market, PBXact SaaS gives you the 
edge to expand your customer base 
and increase loyalty and revenue, 
with minimal upfront costs. You can 
readily deploy customized, turnkey 
telephone systems with advanced 
features to your small-to-medium 
sized business customers, often at a 
fraction of the price of competing 
systems, providing a win-win for you 
and your customers!”

Expand your offerings as an authorized Sangoma
partner by becoming a PBX hosted provider today!

Client 1

Client 2

Client 3

PBXact SaaS Licenses in VM’s

Datacenter Infrastructure

Sangoma PBXact SaaS Partner
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